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DHL Wine Service

‘ , DHL realized the need for a reliable business-to-business sample solutions for
f_??r T - s South African wine producers to market their fine wine globally.
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Wine Solutions Category

What it is about

What customers get

Packaging D;?egfe\aefgsgtg;?ze d Temperature controlled
1 perie : bio-degradable and
solution by adhering to ;
every one of our recyclat_JIe wine guard
| A 2 customer’s explicit needs packaging
b

Excellent Customs

Relations Wine is a highly customs DHL adapts to regular
regulated commodity to changes and is well
the majority of supported by Customs,

i fei A international destinations globally
=

DHL works closely with

Product WOSA to ensure we DHL assists with the
. . logistics of a number of
create an interest in the .
South African wine International Trade
. o _D'» industry Shows.

Source: Corporate CR Presentation 2018



CARBON FOOTPRINT




Our mission 2050 - zero
emissions

We want to reduce our logistics-related emissions to zero by 2050.

To get us there, we’ve set four milestones for 2025:

= We want to increase our carbon
efficiency by 50% over 2007 levels

= We want to operate 70% of our own
first and last mile services with
clean pick-up and delivery solutions

=  We want more than 50% of our
sales to incorporate Green

Solutions 20
= We want to train 80% of our ‘
employees to become certified

GoGreen specialists and together
with partners, we are committed to
planting one million trees each year




Our GoGreen solutions

We offer green products and services to generate shared value — for our and our
customers’ business as well as for the environment

GoGreen Solutions category What it is about What customers get

Easy-to-understand and

Carbon accurate reports of
Report customer and product Clear view on where
‘ related greenhouse gas # to improve
Q emissions in the supply
chain.

Solutions for minimizing
and/or avoiding logistics-

' and other environmental _ measures for a more
impacts by capturing environmentally-friendly

Green
Optimization

=R

N efficiency gains along the supply chain
O—_——Cr entire logistics supply
chain.
. Verified calculation and
Climate )
Neutral offsetting of greenhouse Climate neutral supply

- gas emissions for our # chain and official
transport and logistics certificate stating annual

v v services through climate CO,e offset
protection projects.

Source: Corporate CR Presentation 2018
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Journey from Good to Great

Our Journey from Good to Great starts with

Motivated People! Certified International

How you think and feel influences what you say and Specialist in SSA

do — and the mindset of being “Insanely Customer

Centric” comes from highly motivated, well trained +4,000
and emotionally engaged (happy) employees — which

is at the core of what CIS is all about.

= It's not by chance that we are the ‘
“Superstars of the International Express
Industry”. There truly “Ain’t no Mountain Q\x
High Enough” to stop our people from
delivering... CIM Supervisory

Program in SSA
= CIS (Certified International Specialist) will
take every member of our organization to 412
new levels of ability.

program is designed to deliver tangible
benefits for our customers,
driving service quality and ~_reRNATIO
empowering our people &, e 4%
to find the greatness * * % Certified International
p
»*

. . *
within themselves. : BIS * Managers in SSA
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= Every stage of the CIS cultural change l

* c.r-:,qm}

383

{«,
Mreqamont”




U

¥
— ,
) 0%




CAFE

WA RN E

DELIVERED BY

y—= ) 7/ 4

=7 4 E=

20"

L O



